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NHS PATEXCELLENCE LISTENING PANEL BRIEF

Delivered by Chris Ranson.
On behalf of Sunderland Carers Centre

Carers Views
Sunderland Carers Centre work with carers from all ages from all areas within the Sunderland. 

The key elements they brought up when discussing the path to excellence were:

Communication: Carers feel like if their loved one is being treated in hospital, the communication with themselves is poor. Having to repeat their story and issues to various different members of staff.

[bookmark: _GoBack]Accessibility: Carers feel Pallion Health Centre for example isn’t accessible. Especially for transportation issues. This also applies to fears some services may move to south Tyneside and become even more difficult to access.

Signposting: Are NHS staff signposting correctly and quickly. Carers have in the past felt like they have had to do most of the work in terms of finding support.
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